
 

EMAIL WHITELISTING INSTRUCTIONS (HIGHER LOGIC/REAL MAGNET) 

 

What is whitelisting and why is it necessary?   

To whitelist an email address just means you add them to your approved senders list. This tells your 

email client/program that you know this sender and trust them, which will keep emails from this 

contact at the top of your inbox and out of the junk folder.  This is a quick, one-time-only task and 

usually all you need to do is open an email message and verify the sender can be trusted. 

See the links below for instructions on how to whitelist based on the email program you are using.     

• Apple Mail (OS X and iOS devices) 

• Outlook 20XX 

• Outlook.com 

• Yahoo! Mail 

• Gmail (Webmail and mobile) 

• Android (Default client) 

• Windows Live Desktop 

• AOL Mail 

 

 ---------- ---------- ---------- 

https://www.campaignmonitor.com/resources/guides/whitelisting/#apple
https://www.campaignmonitor.com/resources/guides/whitelisting/#outlook
https://www.campaignmonitor.com/resources/guides/whitelisting/#outlookcom
https://www.campaignmonitor.com/resources/guides/whitelisting/#yahoo
https://www.campaignmonitor.com/resources/guides/whitelisting/#gmail
https://www.campaignmonitor.com/resources/guides/whitelisting/#android
https://www.campaignmonitor.com/resources/guides/whitelisting/#windows
https://www.campaignmonitor.com/resources/guides/whitelisting/#aol

