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Microtransit
New Mobility Tool

Dedicated Provider

Ride Share (Lyft, Uber, Etc.)

Completes the mobility landscape
First / Last Mile Connections with
smaller vehicles & ride share
On Demand Zones
Curb-to-Curb / Curb-to-Hub
App-supported interface

Implemented across the country:
Atlanta: MARTA
Dallas: DART
Denver: RTD
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APPENDIX C: PANELIST BIOGRAPHIES

Panel Chair
David Malcolm 
David is the vice president of planning and design for McAdams and brings over 25 years of 
professional experience. David’s focus within the practice is improving cities and communi-
ties by bringing form to planning and design projects for public and private sector clients. 
He provides leadership for teams of planners, landscape architects and designers across 5 

offices and helps guide the firms’ strategic initiatives. His specialties range from the design and creation of vibrant public 
spaces to the planning of new communities within urban, mixed-use, and destination locations. He has successfully led 
public consensus building for small town main street revitalization projects and large brownfield redevelopment sites 
in metropolitan areas. Within the area of parks, recreation and greenway projects, David has used his expertise to lead 
and train in the development of system-wide needs assessments for small- to medium-sized cities and master plans for 
neighborhood to regional site-specific plans and their implementation. He has extensive project experience, including 
regional parks and sports complexes, recreation needs assessments, greenways, and trails. His experience also entails 
master planning and design development, public presentations, design workshops, municipal plan approvals and permit-

ting, stormwater management, feasibility analysis, cost estimating, and construction documentation and observation. 

Panelists
David Howard 
David serves as the Director of Business Development for the eastern half of the United States 
for Rekor Systems, Inc. and is the founding principal of the DL Howard Consulting Group, 
LLC, a consulting firm focused on providing strategic design, thought leadership and broad-
ranged programming implementation expertise for government, not-for-profit, private, and 

public sector industries.  
 
Previously, Howard served the state of North Carolina as the Deputy Director and Chief Operating Officer for the North 
Carolina Pandemic Recovery Office and the Chief Deputy Secretary of the North Carolina Department of Transportation 
(NCDOT), overseeing the Division of Motor Vehicles, Civil Rights Division, the Office of HBCU (Historically Black Colleges 
and Universities) Outreach, Transportation Planning, Global TransPark (GTP), the Office of Logistics and Freight, and the 
State’s multimodal divisions that included Rail, Aviation, Ferry and Integrated Mobility (formerly the Public Transportation 
and Bike/Ped divisions).
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Howard also served as the Associate Administrator of Policy and Governmental Affairs for the Federal Highway 
Administration and Senior Vice President of Strategic Initiatives and Fund Development for the Charlotte-Mecklenburg 
Housing Partnership, the largest developer of affordable workforce housing in the region. He also was a member of the 
Charlotte-Mecklenburg Planning Commission for six years before being elected in 2009 to serve as an at-large member of 
the Charlotte City Council.

Rachel Russell Krenz 
Rachel is a real estate developer, city planner, preservationist, community advocate, New 
Orleans native, and resident of Charlotte, N.C. She manages and executes development
opportunities for Ram Realty in the Carolinas. Ram is an affiliated group of companies and 
partnerships that acquire, develop, and finance retail and multifamily properties in the
Southeast. Rachel’s professional background in place-making includes her work at the

National Trust for Historic Preservation and as Vice President of Real Estate Development for Grubb Properties and
Milhaus. She is an active member of Urban Land Institute (including WLI 2019 Real Estate Champion, past national
Multifamily Council, and Urban Plan volunteer).  
 
Rachel has a master’s degree in city and regional planning from the University of North Carolina with a specialization in 
real estate development and design. Her education also includes an undergraduate degree from Sewanee: The University 
of the South, a graduate-level Certificate in Historic Preservation from Goucher College, and real estate-focused 
coursework at Kenan-Flagler Business School.  
 
Notable neighborhood work includes her involvement in the South End Board Committee, Founder of Montford Park 
Partners, North Tryon Vision Plan Steering Committee, Glen Lennox Neighborhood Conservation District and Development 
Agreement, and Villa Heights Neighborhood. Select projects from Rachel’s development portfolio include Hub South End 
(Charlotte), Hawk (Charlotte), Glen Lennox (Chapel Hill), Link Montford (Charlotte), Link West End (Greenville, S.C.), and Link 
Innovation Quarter (Winston Salem, N.C.).  

Beth Poovey 
Beth is a principal at LandDesign and the firm’s Director of Greenways, Parks, and Open 
Space. She leads a multi-discipline studio that specializes in public open space and
recreation amenities. As an advocate for public and private investment in attainable green 
infrastructure, Beth believes the open space experience should begin the moment you step 
out the door, including networks of multi-modal streetscapes, neighborhood parks, and 

recreational amenities all within walking, biking, or scootering distance. Combining her background in sociology with 
landscape architecture, Beth strives to capture the spirit of a community and influence the vision of a memorable open 
space experience that aligns with local goals and values.
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Tiffany Young, MPH, MSW 
Tiffany is a public health professional with nearly 15 years of experience working on
population health, chronic disease prevention and control, and health equity. With master’s 
degrees in public health and social work and sub-specializations in maternal child health and 
global health, Tiffany’s public health career has focused on advancing equity in
communities  of color, both domestically and internationally. In 2008, she was the manager of 

and master trainer for a national train-the- trainer initiative funded by the U.S. Department of Health and Human Services, 
Health Resources and Services Administration, where she trained over 1,000 nurses and lactation consultants on how to 
assist employers desiring to establish lactation support programs for their employees. Since that time, Tiffany has worked 
extensively on policy, systems, and environmental changes to improve the built environment and give all people access to 
healthy choices where they live, work, and play. 

As a public health consultant with the National Association of Chronic Disease Directors, Tiffany was a master trainer, 
engaging facilitator, and experienced project manager with skills in grant writing, budget management, and personnel 
oversight. She has experience leading teams and projects related to school health, health equity, and preventing chronic 
diseases such as diabetes and colorectal cancer. Tiffany has supported the advancement of chronic disease prevention 
through policy advocacy, working to educate policy makers at the state and federal level. She has worked with traditional 
and non-traditional partners to advance population health to support chronic disease prevention, specifically in the most 
underrepresented and overlooked communities. 

In 2018, Tiffany co-founded and is now Chief Executive Officer of Epic Health Solutions, a consulting firm focused on Social 
Justice, Diversity, Equity, and Inclusion (DEI) within organizations and systems. Through this work, she has supported 
state health departments, philanthropic organizations, and national membership associations in their efforts to integrate 
equity concepts into their internal organizational culture and their outward facing programs, policies, and practices. She 
is a social reformer and compassionate crusader for justice, whose mission is to elevate equity and promote health for all 
people. She is known for her thought-provoking insights into the social issues that adversely impact the health of racial 
and ethnic minorities throughout the United States and beyond. She has a profound ability to captivate and connect
audiences in efforts to bridge the racial and wealth gaps that have both defined and divided our nation. She works 
tirelessly to engage, educate, and empower this generation to incite the kind of social change that lifts equity and upholds 
social justice in all ways.


















