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Accessing CIBC SQUARE

Accessibility features include:
— 950mm clear width doors equipped with wave to open sensors
— Ramps designed for a maximum slope of 1:12
— Universal and barrier-free washrooms on every floor
— Barrier-free parking spots and elevator access in underground parking
— Special accommodation for vans with wheelchair lifts in the sheltered P1 level drop-off area

At CIBC SQUARE we’ve designed our public and  
common areas with accessibility for all in mind.
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— Parking Levels P1, P2 and P3
— Main Lobby Level 1
— Level 2 (access to Scotiabank Arena Bridge)
— Level 4 (North Lobby, Food Hall and The Park)
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(NORTHBOUND TRAFFIC ONLY)
— Pick-Up and Drop-Off Area with sheltered    
      wheelchair lift on Level P1 
— Barrier-free parking spots

BAY ST PARKING  ENTRANCE/EXIT  

(SOUTHBOUND TRAFFIC ONLY)
— Pick-Up and Drop-Off Area with sheltered  
      wheelchair lift on Level P1 
— Barrier-free parking spots

YONGE ST PARKING ENTRANCE/EXIT  



Parking and Drop Off
Every level of our on-site parking facilities 
has accessible parking spots and easy ramp 
access to elevators. 

Barrier-free drop off is available for vans  
and smaller vehicles located on P1 through  
the Bay Street parking entrance. 

Wheel-Trans busses will drop-off passengers 
directly outside the Lake Shore Boulevard 
building entrance. 

Elevator Access
All elevator turnstile banks include one wider 
turnstile designed to accommodate all mobility 
devices. If you need any assistance getting 
around, members of our Guest Experience 
Team are here to help. Team members can 
be found in the main lobby and The Canopy 
at the Guest Experience Desk or by calling            
647-905-5965.

Our elevator kiosk screens are equipped  
with voice activated speakers and braille  
on the touchpad to help you easily  
navigate the system and select your floor. 
Once selected, the closest elevator car  
to the kiosk will be called.

Universal Barrier-Free 
Washrooms
Located on every floor, and equipped with 
wave to open sensors, motion sensing fixtures 
and accessible sinks.  
 
Adult Change Tables are available if needed. 
Please call 647-905-5966 and a member of 
our team will assist you right away.

Tenant Safety
Our alarm system includes strobe lighting  
that activates during a fire alarm or evacuation 
to ensure everyone is alerted. We’ve also 
designated safe mustering areas on every 
floor for those unable to evacuate using  
the stairwells.  

Wheelchairs are available if needed. Please 
call 647-905-5966 and a member of our team 
will assist you right away.

Building Amenities
All building amenities offer barrier-free access 
including our fitness centre, The Current, 
which has been designed to AODA standards.

Service Animal Relief Area
We consider service animals to be our  
guests as well and should enjoy the full  
CIBC SQUARE experience too.  
We’ve created a secure relief area just  
for them, on the ground level outside of the 
Lake Shore Boulevard entrance.


