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Your partner in Inclusive Design    

Empowering Access, 
Enabling Inclusion

Connect with Our Team 
info@cnib-accesslabs.ca 1-800-563-2642

CNIB Access Labs is on a mission to champion 
inclusivity and accessibility. Our vision is a world 
where everyone, regardless of their abilities, can 
fully participate in the digital and physical realms. 

We specialize in innovative solutions, working 
collaboratively with you to bridge accessibility gaps.

Our Solutions
Co-create Inclusive Built-Environments
Transform physical spaces into inclusive 
environments through collaborative design.

Accessible Digital Ecosystems
Partner with us to assess, remediate and optimize 
your digital platforms for universal access.

Accessibility & Usability Testing 
Demonstrate your commitment to inclusion and 
validate your solutions with our Lived Experience 
Accessibility Testing.

Navigation & Wayfinding Technology
Design & deploy solutions to provide safe & 
accessible journeys for everyone.

Accessibility Research & Planning
Leverage our expertise to achieve holistic 
inclusion and your ESG strategy goals. 

Our Industry Groups

Airports Banking & 
Insurance

Retail & 
Commercial 
Enterprises

Government 
Organizations

Healthcare Transit
And more...
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Partner with CNIB Access Labs
We are uniquely positioned to provide a wide range of accessibility 
consulting services. By working with CNIB Access Labs you will be 
collaborating with a trusted partner with more than a century of lived 
experience through CNIB. 

Call us at 1-800-563-2642 Email us at info@cnib-accesslabs.ca

How the process works

1  Send inquiry

Reach out to us at  
info@cnib-accesslabs.ca  
or call 1-800-563-2642.

2  Engage our Experts

Collaborate with our team 
members who possess extensive 
accessibility knowledge and 
experience.

3  Needs Assessment

Benefit from a 
complimentary needs 
assessment, guiding you 
to the right solutions.

4  Receive Your Custom Solutions

Leverage our cutting-edge 
solutions for universal accessibility 
and design and unlock your 
organization’s full potential.

Accessibility Matters 
Evolve, Embrace, Empower. 

$55 Billion annual purchasing 
power of Canadians with disabilities 
(Ontario Chamber of Commerce, 
2017).

67% of consumers are willing to 
pay more for products and services 
from businesses that are accessible. 
(Global Disability Innovation Hub)

78% of Canadians are more 
likely to buy from businesses that 
hire PWDs over a company that 
doesn’t. (OCC, 2017)

39% is the expected growth in 
customer base by companies 
that embrace inclusive design 
principles. (Accenture)

Let’s get 
started!
Schedule your 
complimentary  
needs 
assessment

info@cnib-
accesslabs.ca
1-800-563-2642
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