
Identifying priorities and developing
collaborative action plans to improve accessible
housing practice, policy, and research in Canada

Research Summary
Access to appropriate and affordable housing
is a human right and is critical for a person’s
dignity, wellbeing and ability to meaningfully
participate in their community. Unfortunately,
for people with disabilities or persons with
accessible housing needs, finding appropriate
housing is challenging.

The St. John’s Rehab Research Program
(Sunnybrook Research Institute) worked
collaboratively with real-estate developers,
advocacy groups, accessibility experts,
researchers, and persons with lived
experience of requiring accessible housing to
identify key priorities to improve the current
state of practice, policy and research for
accessible housing in Canada.

This research identified 21 accessible housing
priorities by interviewing 59 people from
various housing and disability sectors,
including people with lived experience, on
what was needed to improve accessible
housing in Canada. 

These priorities were shared with an expert
panel, who reflected on the 21 priorities, and
worked to obtain consensus on which ones
should be mobilized into action over the next 3
years (see page 2 for details).

Why is this research important?
There are 8 million people, or 27% of the
Canadian population, that have one or more
disabilities. People living with disability are at
high risk of not having their housing needs
met due to many intersecting factors (i.e.
higher rates of lower income, discrimination
etc.). The growing rates of disability, along
with Canada’s aging population, are making
the need for accessible and affordable
housing a high priority.

There is a lack of cohesion among different
groups (i.e., advocacy groups, real-estate
developers, researchers, etc.) across Canada
advocating for accessible housing.
Consequently, there are silos of activity in
accessible housing, which hampers the ability
to make significant changes to attitudes,
practices, and policies on accessible housing.
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Key findings from the research

An expert panel comprised of 45 people (33% of whom had lived experience of requiring accessible
housing) worked collaboratively at an in-person event in Toronto (Ontario) on February 2nd, 2024 to
identify the top priorities for advancing accessible housing in Canada.

Government Engagement
Panelists overwhelmingly agreed the highest
priority was the need for higher levels of
government engagement. For this priority,
panelists....

stressed the need to lobby for improved
government funding to support the
development of new accessible homes and
accessibility related modifications of
existing housing to combat the critically low
stock of accessible homes in Canada.

discussed how the creation of reliable and
long-term funding opportunities would
serve as a means to incentivize real-estate
developers to provide accessible housing.

outlined an urgent need to enforce higher
accessibility standards in all new
government funded housing, which
included the need for regulations and
policies, such that housing should be
required to minimally have the most
commonly needed accessibility features
(i.e., widened doorways, barrier-free
entrances etc.) or have more punitive
measures to enforce better accessible
housing standards (i.e., the closure of non-
compliant development sites).

suggested key interest groups in the
accessible housing field should partner to
educate and lobby all levels of the
government (municipal, provincial, federal)
to support accessible housing regulations
and policies.

is a need to....

create a central hub or portal of resources
providing information related to support
services, building, designing and funding
within an accessible housing context. As
well, there is a need to educate the general
public on the universal benefits of
accessible housing.

have tailored resources directed at
housing developers and within post-
secondary and trade school’s core
curriculums.

dismantle attitudinal barriers, suggesting
the inclusion of a “why” component in the
post-secondary and trade schools
curriculums. This would emphasize the
importance of building for the future to
support aging in the right place and the
inclusion of people of different abilities.

create services that help match people
with disability with available accessible
housing. For people with lived experience
of searching for accessible housing, this
process was challenging because real
estate listings do not have accessibility
related information. As well, there are
knowledge gaps by real estate
professionals on accessibility, and real
estate developers report difficulties in
finding tenants suited for accessible units
they built in their properties.

Priority area #1 Priority area #2
Educational Resources & Services 

The panelists noted the need to develop and 
share resources to fill knowledge gaps related 
accessible housing. To achieve this goal, there

Top Priorities
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Priority area #3

Educational Resources & Services 

have the real estate development field  
meaningfully engage with end-users to
help reduce attitudinal and societal
barriers (i.e., showcasing aesthetic
potential and opportunities for creative
design of accessibility features). 

increase diversity and include the
perspectives of people with disabilities
within real estate development hiring
practices, and in the development and
delivery of curriculum related to
accessible housing.

Priority area #2 - continued
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Diversity, Inclusion & Engagement
Strategies

There has been a lack of meaningful
engagement of persons with lived
experience about accessible housing, with
some groups being more excluded than
others. For instance, panelists discussed...

how further work is needed to expand
discussions on accessible housing
beyond physical disabilities (i.e.,
wheelchair users), and to be more
inclusive to other populations, such as
the deaf, hard of hearing, deafblind, sight
loss, and neurodivergent communities
among many others.

The outcome of this research has led to greater
cohesion in the accessible housing field in
Canada, and serves as a catalyst for collective
action towards making housing more accessible
for persons with different needs and abilities.

Continued efforts are needed to support
collaboration and communication among key
interest groups across the housing, disability,
policy, and research sectors to support
improvements in accessible housing in Canada.

Efforts should be directed to create clear
nationally adopted terminology for accessible
housing. Doing so will facilitate communication
and interpretation of accessibility related
information for housing standards, policies,
regulations, and research.

Outcomes & Next Steps

View the full report here: 
https://toronto.uli.org/getinvolved/the-accelerating-accessibility-coalition/the-accessibility-toolbox/
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